Customers UOn Hold

Unlock the Gold in Y our Customers On Hold®

SCHEDULE OF SERVICES

Phone Attendant/Greeting with First-Level Extension Menu
e One Royalty-Free Music Selection*

Script based on client input

Voiceover by Dave Roberts

Fully-Produced with Music

Delivered in format required (MP3)

$150

Each Additional Level of Phone Prompts $50
Additional General/After Hours Message $50

A Sngle“ Customers On Hold Message”
e One Royalty-Free Music Selection*

Script based on client input

Voiceover by Dave Roberts

Fully-Produced M essages up to 5-minutes

Delivered in format required (MP3)

$250

One-Year Production Package for Four “ Customers On Hold Messages”
One-year contract to include—

One Royalty-Free Music Selection*

Script based on client input

Voiceover by Dave Roberts

Four Fully-Produced Messages up to 5-minutes each

Delivered in format required (MP3)

$600
* Additional selections $50 each



CUSTOMERS ON HOLD

EQUIPMENT

OHP 6000 On Hold MP3 Player

« USB connection
Connect to your PC via USB to add new content or update firmware.

e PC connection...strictly optional
Unit uses PC only to update content stored in flash memory. Updated content can optionally be
added by copying an MP3 or WMA audio fileto a SD Card without the unit ever being
connected to a PC or network.

e Auto start after power loss
Retains stored preferences such as: music selection, repeat mode and volume settings. If power
to the unit islost, unit immediately returns to continuous playback with all settings without
human intervention.

« LCD Control Pane
6 line backlit LCD panel displays ID-3 tags with descriptive names of tracks for easy
identification and selection. Display also shows a variety of important information so user can
choose playback preferences and easily determine unit's operational status.

e Flash memory
64MB of on-board flash memory stores over 228 minutes of awesome sounding content.

e Simple, plug-in installation
Easily connects to any "music-on-hold ready” PBX or KEY system.

$255

Cadll Dave Roberts at 512.261.9520
Dave@CustomersOnHold.com

On-Hold Message System Pricing 1



